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GENTEXT/REMARKS/1. THE PURPOSE OF THIS ALSAFE IS TO INFORM END USERS OF A
CONSUMER PRODUCT RECALL OF AMERICAN POWER CONVERSION (APC) SURGE PROTECTORS.
THE SURGE PROTECTORS CAN OVERHEAT, SMOKE, AND MELT POSING A FIRE HAZARD.
2. RECALL DETAILS: THE RECALL INVOLVES APC 7 AND 8 SERIES
SURGEARREST SURGE PROTECTORS MANUFACTURED FROM 1993 TO 2002.
THE MODEL AND SERIAL NUMBERS ARE LOCATED ON A LABEL ON THE BOTTOM OF THE SURGE
PROTECTOR. THE TWO NUMBERS THAT FOLLOW THE FIRST LETTER OR LETTERS IN THE
SERIAL NUMBER SEQUENCE INDICATE THE YEAR OF MANUFACTURE. THE UNIT IS INCLUDED
IN THE RECALL IF THE NUMBERS ARE 93, 94, 95, 96, 97, 98, 99, 00, 01, OR 02.
THE LETTERS APC AND THE WORDS PERSONAL, PROFESSIONAL, PERFORMANCE, OR NETWORK
ARE PRINTED ON THE SURGE PROTECTORS.
AMERICAN POWER CONVERSION (APC) IS NOW KNOWN AS SCHNEIDER ELECTRIC IT CORP OF
WEST KINGSTON, RI. THE FOLLOWING MODEL NUMBERS ARE INCLUDED IN THIS RECALL:

A. APC7 SERIES MODEL NUMBERS: NET7, NET7T, NET7T-C, PER7, PER7C, PER7T,
PER7T-CO, PER7T-U, PER7TX137, PER7-U, PER7X148, PRF7, PRF7T, PRO7, PRO7C,
PRO7T, PRO7TX183.

B. APC 8 SERIES MODEL NUMBERS: PERSTR, PERS8TR-CN, PER8TVR, PERSXTV,
PRF8T2, PRF8TT, PRO8, PRO8T2, PRO8T2C, PRO8T2MP12, PRO8T2MP12B, PRO8TV.
3. ACTION: PERSONNEL HAVING THESE RECALLED SURGE PROTECTORS SHOULD STOP USING
THEM IMMEDIATELY. TO SUBMIT A CLAIM AND OBTAIN MORE INFORMATION FOR FREE
REPLACEMENT SURGE PROTECTORS CONTACT SCHNEIDER ELECTRIC AT TOLL FREE NUMBER
888-437-4007 FROM 0800 TO 1700 (EDT), MONDAY THROUGH FRIDAY, OR ONLINE AT
RECALL.APC.COM. TURN-AROUND TIME FOR CLAIMS IS ABOUT 12 WEEKS.// BT
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